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1.0 How START Is Intended to Be Used 
1.1 Summary 
Janssen Pharmaceuticals, Inc., has developed the Schizophrenia Treatment and Assessment Reporting Tool (START) 
for practicing healthcare professionals (HCPs) who treat patients diagnosed with schizophrenia. START for atypical 
long-acting injectable antipsychotic (LAT) use for treatment of schizophrenia is a documentation and reporting tool 
to collect retrospective data on the healthcare resource usage of patients before and after initiation of atypical 
LATs. This tool allows population-level reporting that may be used by HCPs to document their patient’s clinical and 
economic outcomes with atypical LATs in order to overcome access, reimbursement and formulary challenges. 
START may be used by local HCPs, private clinical practices, Community Behavioral Health Organizations, and other 
outpatient treatment facilities where patients with schizophrenia receive care and treatment. This tool allows 
population-level reporting that may be used by HCPs to document their experience with atypical LATs in order to 
either gain or maintain access to this class of medications for their patients with schizophrenia. 
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1.2 Tool Approach 
START is designed to capture a subset of patient data relevant to the reporting of resource use to payers.  
 
START captures the following information over a maximum 12-month period before and after initiation of an 
atypical LAT: 
 

• Patient level identifiers and demographic information 
• Resource use (including hospitalizations, emergency department visits, crisis unit stabilization 

stays, and criminal justice encounters) 
• Medical history (including alcohol use, prescription drug use, illicit drug use)  
• Psychiatric and physical comorbidities 
• History of medications used to treat schizophrenia and comorbid conditions 
• Clinical assessment scores 

 
An import/export function is included so that individual practices or satellite offices may collaborate by merging 
their data sets. 
 
START is designed to be purely noninterventional in nature and is not intended to be used to make clinical or 
patient treatment decisions or to evaluate clinical outcomes. 
 
START is installed locally. Janssen will not have access to patient data.  
 
START allows providers to document (retrospectively) and report aggregate resource utilization for a population of 
patients with schizophrenia who are treated with atypical LATs. START allows users to compare the period before 
initiating LAT therapy with the period after initiating LAT therapy for a population of patients with schizophrenia.  
 

 
 

 

1.3 Intended Use for START 
START is not a diagnostic tool, but is meant to help you – the healthcare professional - to succinctly demonstrate 
and communicate the impact on your patient outcomes before and after the use of an atypical LAT.  
 
START is intended to provide local data on patient outcomes before and after atypical long-acting injectable 
antipsychotic treatment. Janssen Pharmaceuticals, Inc., is providing you with START only as a tool to analyze your 
patient data for the evaluation of healthcare resource usage before and after atypical LAT for schizophrenia. 
Physicians and other healthcare professionals (HCPs) retain full responsibility for all clinical decisions relating to 
individual patient treatment and care. 

START is not designed to fulfill any requirements to create a learning health system, continuous learning, or similar 
purposes. 

Index date 
atypical LAT 

started 

Evaluation period before 
index date 

Evaluation period after 
index date 
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UNDER NO CIRCUMSTANCES should START be used as a substitute or replacement for medical diagnosis or clinical 
decisions or treatment recommendations. 

No atypical injectable antipsychotic is indicated for use in the pediatric population, and HCPs are encouraged to 
prescribe products in accordance with their approved Prescribing Information. 

START is not intended to make any comparative efficacy or safety claims between antipsychotic agents.  

START is not intended to be used as a research tool or to develop or run a small-scale outcomes study. The design 
of START requires that patients are already on an atypical LAT and that retrospective data already exist. Therefore, 
START cannot be used for prospective studies. Furthermore, START limits data input by the user to a 12-month 
window pre- and post-index for each patient, limiting the amount of retrospective and prospective information 
that can be entered. 
 
START is not designed to be used as part of a drug use evaluation/drug utilization review (DUE/DUR). According to 
the Academy of Managed Care Pharmacy, a DUE/DUR program must include the following steps1: 
 

1. Identify or Determine Optimal Use. An organization’s established criteria are defined to compare optimal 
use with actual use. These criteria should focus on relevant outcomes within a delineated scope for DUR 
and identify the relevant drugs to be monitored for optimal use in advance. 

2. Measure Actual Use. Data are gathered to measure the actual use of medications. These data can be 
obtained from medical and prescription records or electronic claim forms. The organization may be 
required to build an algorithm to identify all members who fit the criteria. 

3. Evaluate. Acceptable thresholds (percentage of patients meeting the indicator) should be determined 
before the comparison. This step involves applying the algorithm, identifying members who meet the DUR 
criteria, and the comparison between optimal or appropriate and actual use. During this process, the 
evaluator determines causes for any discrepancies and whether findings are expected. In this process, 
patterns or aberrations can be identified and interpreted. 

4. Intervene. This is the step where corrective action is implemented. Action should be targeted to areas of 
concern such as prescribing patterns, medication misadventures, and quality of drug therapy or economic 
consideration. 

5. Evaluate the DUR Program. This step assesses the effectiveness of the DUR program. Efforts should be 
made to evaluate the outcomes and document reasons for positive and negative results. Implementing 
appropriate changes to the DUR program and continued observation should be undertaken. 

6. Report the DUR Findings. The final step is to report these findings to the appropriate team within the 
organization (e.g., the Pharmacy & Therapeutics Committee) and/or individual prescribers when 
appropriate. 

 
START, therefore does not meet the criteria for usage in conjunction with a DUE/DUR program. 
 
 
 
 
 
 
 
 
 
 
 
 
 
1. Drug utilization review. Academy of Managed Care Pharmacy. AMCP website. 
http://www.amcp.org/WorkArea/DownloadAsset.aspx?id=9296. November 2009. Accessed March 20, 2014.  

http://www.amcp.org/WorkArea/DownloadAsset.aspx?id=9296
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2.0 Copyright & Disclaimer 
This software, documentation, and any Schizophrenia Treatment and Assessment Reporting Tool (START) 
supplemental information distributed by Janssen Pharmaceuticals, Inc., are protected under the copyright laws of 
the United States of America and under international copyright conventions. No part of this product may be 
reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without the 
express written permission of Janssen Pharmaceuticals, Inc. All rights are expressly reserved.  
JANSSEN PHARMACEUTICALS, INC., IS PROVIDING START ON AN "AS-IS" BASIS AND HEREBY DISCLAIMS ALL 
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY AS TO THE QUALITY, 
MERCHANTABILITY, OR NONINFRINGEMENT OF THIS SOFTWARE FOR ANY PURPOSE. JANSSEN PHARMACEUTICALS, 
INC., DOES NOT WARRANT THAT START WILL OPERATE ON AN UNINTERRUPTED OR ERROR-FREE BASIS. JANSSEN 
PHARMACEUTICALS, INC., SHALL IN NO WAY BE LIABLE FOR ANY LOSS OR CORRUPTION OF DATA OR 
INFORMATION ON ACCOUNT OF THE INSTALLATION, USE, OR UNAVAILABILITY OF ANY COPY OF START, 
INCLUDING LOSS OR CORRUPTION OF USER'S EXISTING SOFTWARE AND/OR DATA. INFORMATION IN THIS 
DOCUMENT IS SUBJECT TO CHANGE WITHOUT NOTICE.  

In no event will Janssen Pharmaceuticals, Inc., be liable for any damages, including lost revenues, profits, data, or 
other information, or for any special, indirect, incidental, consequential, or punitive damages arising out of the use 
of or the inability to use START, even if Janssen Pharmaceuticals, Inc., has been advised of the possibility of such 
damages.  

If you qualify as "Authorized Personnel," you should be aware that:  

1. Janssen Pharmaceuticals, Inc., is providing you with START only as a tool to analyze your patient data for 
the evaluation of healthcare resource usage before and after atypical LAI treatment for schizophrenia. 
Physicians and other healthcare professionals (HCPs) retain full responsibility for all decisions relating to 
individual patient treatment and care.  

2. UNDER NO CIRCUMSTANCES should START be used by anyone as a substitute or replacement for medical 
diagnosis or treatment recommendations. 

3. START is not intended to be and should not be used as all-inclusive or necessarily complete for any 
purpose, and there may be omissions, typographical and other errors, conflicting information, or 
inaccuracies in START.  

4. START is not intended to make any comparative efficacy or safety claims between antipsychotic agents.  
5. Participating HCPs will practice their company’s and/or institution’s privacy policy to protect their patient 

data collected in START. Janssen will not hold any liability after distribution of START. 
 

START and associated logo and artwork are trademarks of Janssen Pharmaceuticals, Inc. 
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3.0 Getting Started 
3.1 START Setup Instructions 

1. Run the START setup file 
2. You will see the following message. 

 
3. Next, accept the license agreement. 

 
4. The installation process will start. You can click details to see the files being copied. 

 
 

5. Select the Close button to complete the setup process. The application files will be installed in your 
C:\START directory. 
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6. The following shortcut will be shown in your Program menu.  

 
 

7. To launch the application, select the START option and the following 2 windows will appear.  

 
 
 

8. The application will be launched in your default browser, and the back window will then close. You can 
minimize the back window. 
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3.2 Technical Specifications 
START is designed as a single-user desktop application requiring no Internet connectivity to operate it. It allows 
one user to access it at any time and requires a separate installation on every machine designated to operate it. 
 
Users will be provided with an access key when START is distributed. User licenses will expire on a specified date. 
These licenses are renewable at Janssen’s discretion. 
 
Supported operating systems: 

• Windows Vista 
• Windows 7 (32 and 64 bit) 
• Windows 8 

 
START is not supported on tablets or smart phones. 
 
Supported web browsers: 

• Microsoft Internet Explorer versions 9.0 and 10.0 
• Google Chrome versions 9.0 and higher 
• Mozilla Firefox versions 5.01 and higher 

 
Users can operate multiple databases. However, only one database will be open at one time. 

3.3 Support Contact 
For customer support, please contact your local Janssen Medical Science Liaisons (MSLs). 

Contact Information can be found via MSL locator link: www.janssenmsl.com  

  

http://www.janssenmsl.com/
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4.0 Help 
4.1 Launch Page 
 
Welcome to the Schizophrenia Treatment and Assessment Reporting Tool (START).  
 
Patient Data 
Select “Patient Data” to enter patient information into START. If you are 
editing or adding information for an existing patient, this will also bring 
you to the patient records, where you may append additional data. 
 
 
 
 
 
Population Data 
Select “Population Data” to see the overall patient population that you 
have previously entered into START in a tabular format. Here, you will see 
the total number of patients and the time periods for which information is 
available before and during atypical long-acting injectable therapy (LAT). 
 
 
 
 
 
 
 
Reports 
Select “Reports” to create reports with summary tables and graphs, 
visualizing the data for individual patients; aggregate data across the 
patient population; or export all of the data in the database. 
 

4.2 Patient Table  
Add Patient will create a new blank patient record that you may add data 
for. 
 
Edit will allow you to edit or append new data for a patient that has an 
existing record. 
 
Delete will permanently remove the patient record. This action cannot be 
undone. 
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4.3 Patient Data Entry Form 

4.3.1 Part 1 – Patient Identification 
Fields marked with an * must be completed to advance to the next page. 
You can always return to a previous section either by selecting the 
corresponding tab from the menu to the left of the screen or by clicking 
the “Back” button at the bottom left of the section. However, you cannot 
advance to the next section until valid data have been entered into the 
required fields and you have clicked the “Save and Continue” button at 
the bottom right of the section.  
 
First Name – The patient’s first name 
 
Last Name – The patient’s surname 
 
Patient’s Medical Record Number – Any unique identifier that you choose to assign to the patient 
 
Patient Date of Birth – The patient’s date of birth. No atypical injectable antipsychotic is indicated for use in the 
pediatric population and HCPs are encouraged to prescribe products only in accordance with their approved 
Prescribing Information. 
 
Pre-Index Date – The oldest date for which data are available for the patient prior to initiation of long-acting 
injectable therapy, to a maximum of 12 months before the index date 
 
Index Date – The date that long-acting injectable therapy was initiated for this patient 
 
Post-Index Date – The most recent date for which data are available for the patient following initiation of long-
acting injectable therapy, to a maximum of 12 months following the index date 
 
Site of Care – The primary location at which the patient is receiving his or her care 
 
Provider Name – The name of the individual, practice, or institution that is providing the patient’s care 
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4.3.2 Part 2 – Patient Demographics 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data has 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section.  
 
Gender – The patient’s sex 
 
Ethnicity – Select the option that most closely matches the patient’s ethnic background. 
 
Type of Medical Insurance – Select all the third-party payers that apply for this patient. If none of the 3 options 
(commercial, Medicaid, Medicare) apply, select “Other.” if the patient has another payer (e.g., CHIP). If the patient 
is self-pay, select “Uninsured.” If the patient’s insurance status is not known, select “Unknown.” 
 
Education – Select the highest level of education that the patient has completed. If the patient’s education is not 
known, select “Unknown.” 
 
Marital Status – Select the option that most closely resembles the patient’s current marital status. If this is not 
known, select “Unknown.” 
 
Other Psychiatric Conditions – Select all psychiatric conditions, with the exception of schizophrenia, that the 
patient had a diagnosis of within the pre-index period. If the patient was diagnosed with a psychiatric condition 
that is not listed, select “Other.” If the patient did not have a diagnosis of any psychiatric conditions, with the 
exception of schizophrenia, during the pre-index period, do not select any options. 
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4.3.3 Part 3 – Patient Assessment Prior to Initiating Atypical LAT 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section.  
 
Smoking Status – Select the appropriate answer depending on whether there is documented evidence the patient 
smoked during the pre-index period. 
 
Alcohol Use – Select the appropriate answer depending on whether there is documented evidence the patient had 
problems related to the consumption of alcohol during the pre-index period. 
 
Illicit Drug Use – Select the appropriate answer depending on whether there is documented evidence the patient 
had problems related to the use of illegal drugs during the pre-index period. 
 
Prescription Drug Use – Select the appropriate answer depending on whether there is documented evidence the 
patient had problems related to the use of prescription medications during the pre-index period. 
 
Other Comorbid Conditions – Select all comorbid conditions that the patient had a diagnosis of within the pre-
index period. If the patient was diagnosed with a comorbid condition that is not listed, select “Other.” If the 
patient did not have a diagnosis of any comorbid conditions during the pre-index period, do not select any options. 
 
Living Situation – Select all options that describe the patient’s living situation during the pre-index period. If the 
patient’s living situation is not known, select “Unknown.” 
 
Employment Status – Select whether the patient had full-time or part-time employment during the pre-index 
period. If this is not known, select “Unknown.” 
 
Criminal Justice Encounters – Select whether the patient had at least 1 criminal justice encounter during the pre-
index period. If this is not known, select “Unknown.” 
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4.3.4 Part 4 – Pre-Index Resource Use 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Hospitalizations – Enter the number of known hospitalizations that the patient had during the pre-index period. 
For each visit, you will be prompted to enter the date of admission, whether it was related to mental health, and 
whether it was directly related to schizophrenia. 
 
Emergency Room (ER) Visits – Enter the number of known ER visits that the patient had during the pre-index 
period. For each visit, you will be prompted to enter the date of the visit, whether it resulted in a hospital 
admission, whether it was related to mental health, and whether it was directly related to schizophrenia. 
 
Crisis Stabilization Unit (CSU) Stays – Enter the number of known CSU visits that the patient had during the pre-
index period. For each visit, you will be prompted to enter the date of the visit. 
 
Other Resource Use – Select “Yes” or “No,” depending on whether the patient used another resource not already 
listed that you wish to capture information about. Examples might include stays in substance abuse treatment 
centers or mobile crisis outreach teams. If you select “Yes,” you will be prompted to enter the number of times this 
resource was used, the date of admission, whether it was related to mental health, and whether it was directly 
related to schizophrenia. 
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4.3.5 Part 5 – Pre-Index Clinical Assessment 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Clinical Global Impression-Schizophrenia Scale (CGI-SCH) – Enter the number of times that the patient was 
assessed using the CGI-SCH scale during the pre-index period. For each instance, you will be prompted to enter the 
date of the test and the score received on that date. 
 
Other Scales – Answer “Yes” or “No,” depending on whether the patient was assessed using scales other than CGI-
SCH during the pre-index period. If you select “Yes,” you will be prompted to enter the total number of times the 
patient was assessed using any other scales. For each instance, you will be prompted to enter which scale was 
used from a drop-down menu, the date of the assessment, and the patient’s score on that date. 
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4.3.6 Part 6 – Initiating Atypical LAT 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Medication History – Select all medications to treat schizophrenia that the patient was taking during the pre-index 
period. Note that the patient may have already taken a different LAT during the pre-index period. If the medication 
is not listed, select “Other.” If the patient’s medication is not known, select “Unknown.” Also, select all of the 
supportive medication classes that the patient was using during the pre-index period. If this information is not 
known, select “Unknown.” If the patient was not taking any supportive medication during the pre-index period, 
select “None.” 
 
Reason for Initiating Therapy – Select all the reasons that factored into the decision to initiate the patient on this 
atypical LAT. Note that the patient may have already taken a different LAT during the pre-index period. In this case, 
select all the reasons that factored into the decision to switch him or her to the current LAT. 
 
Date Atypical LAT Started – The date that the patient initiated the atypical LAT of interest. Note that the patient 
may have already taken a different LAT during the pre-index period. If so, select the date that the patient began 
the current LAT. 
 
Site of Atypical LAT Initiation – Select the location where the first dose of the atypical LAT was administered. If this 
information is not available, select “Unknown.” 
 
Which atypical is the patient currently taking? – Select from the drop-down menu which 1 of the 4 atypical LATs 
the patient is currently taking. After your selection, you will be prompted to select his or her starting dose, 
whether oral supplementation was used, and the monthly maintenance dose. 
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4.3.7 Part 7 – Patient Assessment After Initiating Atypical LAT 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Smoking Status – Select the appropriate answer depending on whether there is documented evidence the patient 
smoked during the post-index period. 
 
Alcohol Use – Select the appropriate answer depending on whether there is documented evidence the patient had 
problems related to the consumption of alcohol during the post-index period. 
 
Illicit Drug Use – Select the appropriate answer depending on whether there is documented evidence the patient 
had problems related to the use of illegal drugs during the post-index period. 
 
Prescription Drug Use – Select the appropriate answer depending on whether there is documented evidence the 
patient had problems related to the use of prescription medications during the post-index period. 
 
Other Comorbid Conditions – Select all comorbid conditions that the patient had a diagnosis of within the post-
index period. If the patient was diagnosed with a comorbid condition that is not listed, select “Other.” If the 
patient did not have a diagnosis of any comorbid conditions during the post-index period, do not select any 
options. 
 
Living Situation – Select all options that describe the patient’s living situation during the post-index period. If the 
patient’s living situation is not known, select “Unknown.” 
 
Employment Status – Select whether or not the patient had full-time or part-time employment during the post-
index period. If this is not known, select “Unknown.” 
 
Criminal Justice Encounters – Select whether or not the patient had at least 1 criminal justice encounter during the 
post-index period. If this is not known, select “Unknown.” 
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4.3.8 Part 8 – Post-Index Resource Use 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Hospitalizations – Enter the number of known hospitalizations that the patient had during the post-index period. 
For each visit, you will be prompted to enter the date of admission, whether it was related to mental health, and 
whether it was directly related to schizophrenia. 
 
Emergency Room (ER) Visits – Enter the number of known ER visits that the patient had during the post-index 
period. For each visit, you will be prompted to enter the date of the visit, whether it resulted in a hospital 
admission, whether it was related to mental health, and whether it was directly related to schizophrenia. 
 
Crisis Stabilization Unit (CSU) Stays – CSUs provide stabilization and treatment services to persons who are in 
psychiatric crisis. Enter the number of known CSU visits that the patient had during the post-index period. For each 
visit, you will be prompted to enter the date of the visit. 
 
Other Resource Use – Select “Yes” or “No,” depending on whether the patient used another resource not already 
listed that you wish to capture information about. Examples might include stays in substance abuse treatment 
centers, stabilization stays after a psychiatric crisis, or mobile crisis outreach teams. If you select “Yes,” you will be 
prompted to enter the number of times this resource was used, the date of admission, whether it was related to 
mental health, and whether it was directly related to schizophrenia. 
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4.3.9 Part 9 – Post-Index Clinical Assessment 
Fields marked with an * must be completed to advance to the next page. You can always return to a previous 
section either by selecting the corresponding tab from the menu to the left of the screen or by clicking the “Back” 
button at the bottom left of the section. However, you cannot advance to the next section until valid data have 
been entered into the required fields and you have clicked the “Save and Continue” button at the bottom right of 
the section. 
 
Clinical Global Impression-Schizophrenia Scale (CGI-SCH) – Enter the number of times that the patient was 
assessed using the CGI-SCH scale during the post-index period. For each instance, you will be prompted to enter 
the date of the test and the score received on that date. 
 
Other Scales – Answer “Yes” or “No,” depending on whether the patient was assessed using scales other than CGI-
SCH during the post-index period. If you select “Yes,” you will be prompted to enter the total number of times the 
patient was assessed using any other scales. For each instance, you will be prompted to enter which scale was 
used from a drop-down menu, the date of the assessment, and the patient’s score on that date. 
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4.4 Reports 
Slider Screen – Click and drag the sliders at the bottom of the screen to 
select patients to appear in the report. The amount of time 
corresponding to the pre- and post-index periods for each patient is 
represented by the horizontal bars. The medical record number 
associated with each patient is shown to the left of each bar. Patients 
whose complete information for the pre- and post-index periods falls 
between the sliders will be selected. The number of patients currently 
selected appears at the bottom of the screen. After you have finished 
selecting patients, click “Next” in the lower right-hand corner of the 
screen to advance to the next screen. 
 
Report Type – Select which type of report you would like to generate: 
“Patient Detail Report” will export all the information you entered into 
START for the selected patient(s). “Aggregate Report – Demographics” will display the basic demographic 
information of the selected patient(s) in an aggregated format. “Aggregate Report – Assessment” will display the 
aggregated clinical assessment information for the selected patient(s). “Aggregate Report – Resource Use” will 
create a report on the combined resource use of the selected patient(s). “Export” will create a *.csv file containing 
all the information for the selected patient(s). 
 
Once you have selected a report type, you will be able to narrow your patient selection using additional filters. 
Patients selected for their “Patient Detail Report” may be filtered by the last name or medical record number. 
Patients may be filtered for the various aggregate reports according to their provider or site of care. Patient 
records appearing in the left column are those available for selection. Patients in the right column are those 
currently selected to appear in the report. You may move individual patients between columns by selecting them 
and clicking “>” or “<.” You may move the entire patient list from one column to the other by selecting “<<” or 
“>>.” 
 
Click “Next” in the lower right-hand corner of the screen to advance to the next screen. 
 
Calculations 
The values reported for “Aggregate Report – Demographics” are in the format “n (%)”, where “n” is the total 
number of observations, not patients, for this quantity across the entire population and “%” is the percentage of 
patients that fall into that category. 
 
The values reported for “Aggregate Report – Assessment” are in the format “n (%)”, where “n” is the total number 
of observations, not patients, and “%” is the percentage of patients that fall into that category for the following 
quantities across the entire population: substance-related problems, other psychiatric conditions, other comorbid 
conditions, and living situation. Employment reports the total number of patients selected with full-time or part-
time employment and the average number of patients with full-time or part-time employment. Criminal justice 
encounters reports the total number of criminal justice encounters across the entire population, and the average 
number of criminal justice encounters for each patient. “Clinical Assessment, Average (n)” reports the average 
results of the tests across all observations and the total number of times each test was administered in the pre- 
and post-index periods across the entire population. 
 
The average is equal to the mean value of the quantities reported. 
 
The values reported for “Aggregate Report – Resource Use” are in the format “n (%)”, where “n” is the total 
number of observations, not patients, for this quantity across the entire population and “%” is the percentage of 
total resource use represented by that particular category. 
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Janssen Pharmaceuticals, Inc., is providing you with START only as a tool to analyze your claims for the evaluation 
of trends in the care of schizophrenia. Physicians and other healthcare providers (HCPs) retain full responsibility for 
all decisions relating to individual patient treatment and care. 
 
UNDER NO CIRCUMSTANCES should START be used by anyone as a substitute or replacement for diagnosis or 
treatment recommendations or other clinical decisions or judgment made by a practicing physician. 
 
START is not intended to be and should not be used as all-inclusive or necessarily complete for any purpose, and 
there may be omissions, typographical and other errors, conflicting information, or inaccuracies in START. 
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4.5 Utilities 
Import Database – From here, you can import a database that was created or exported from START. This option is 
particularly useful if you are combining data from multiple sites of care, for example, multiple physician’s offices or 
different branches of the same healthcare system. 
 
Select “Choose File” and use the Explorer window to browse to the location of the database you wish to import. 
 
After you have selected a database for import, you will be given the option to “Merge” the data into the currently 
active database. If duplicate patient records are identified, START will prompt you for guidance on what to do for 
each duplicate record. You may “Add” the record as a new entry, “Replace” the entry in the current database with 
the imported data, or skip the duplicate entry in the database you are importing. 
 
START is not intended to make any comparative efficacy or safety claims between antipsychotic agents. 
 
Export Database – This option will allow you to export the current active database. The location of the database 
on your C: drive is indicated. Simply click “Export Database” to export the data. 
 
Participating HCPs will practice their company’s and/or institution’s privacy policy to protect their patient data 
collected in START. Janssen Pharmaceuticals, Inc., will not hold any liability after distribution of START. 
 
Create New Database: You may create an entirely new database, which will then become your currently active 
database. Simply enter the name of the database and click “OK.” 
 
Switch Database – If you have saved multiple databases, you may switch among the currently active databases 
here. Simply click the radio button next to the database you wish to work with and click “OK.” 
 
Backup or Restore Database – From here, you have the option of backing up and restoring your currently active 
database. Backing up your database may be a good idea to protect the data fields against accidental deletion or 
accidentally merging 2 databases when you didn’t intend to do this. In these cases, START will allow you to restore 
your database, provided you have backed it up previously. 
 
If you choose to restore a previously backed-up database, START will inform you that doing so will irreversibly 
overwrite the current database. 
 
START is not intended to make any comparative efficacy or safety claims between antipsychotic agents. 
 
Participating HCPs will practice their company’s and/or institution’s privacy policy to protect their patient data 
collected in START. Janssen Pharmaceuticals, Inc., will not hold any liability after distribution of START. 
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5.0 Frequently Asked Questions 
 

What is the purpose of START? 

The purpose of START is to assist providers in gathering information to share their experiences with the use 
of atypical LATs with payers to inform formulary decisions. 

 

 

Why were typical LATs not included in the treatment options under the index date? 

 
 
 

START was designed to capture pre- and post-index resource use only for atypical LATs. 

 

What steps has Janssen taken to ensure that my patients’ data are protected? 

 
 
 
 

The database is stored locally on your computer. Although START is accessed through a web browser, all 
the executable files are local and do not require an Internet connection to function. Once START is installed 
on your local machine, it does not collect, aggregate, or transmit any data to Janssen Pharmaceuticals, Inc., 
or any other entity. 

 

Is START free for practitioners? 

 
 
 

Yes, START is distributed free of charge to practitioners. 

 

Why isn’t Global Assessment of Function (GAF) included among the scales that I can choose from for the 
clinical assessment? 

 
 

GAF is no longer included in the Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition. 
However, START provides the facility to add custom scores from the drop-down box, and you may feel 
free to add these data there. 
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How do I contact technical support? 

For any technical assistance, please contact your local Janssen Medical Science Liasons (MSLs). 

Contact Information can be found via MSL locator link: www.janssenmsl.com   

                

I’m having trouble downloading START because of your firewalls. 

START does not have any firewalls that would prevent downloading. Please contact your institution’s IT 
support for assistance with security issues. If you are unable to download START from Janssen MD, please 
contact Janssen Scientific Affairs for assistance or to request a CD or removable USB drive from your local 
medical liaison. 

 
Call: 1-800-Janssen (1-800-526-7736) 

        Email: Medical Information (www.askjanssenmedinfo.com)  
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http://www.askjanssenmedinfo.com/
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